
Parents for
Children's Mental Health

Invite You to Attend

A Parent Facilitator Training Workshop 
Introductory - Level 1 and Advanced - Level 2
Please note: Level 1 is a prerequisite to Level 2.

These training workshops are designed to provide parents with the tools
they require to enable them to facilitate and maintain a Parent Support
Group in their local community.

Friday, April 15, 2005 - 6:30 pm to  Sunday, April 17, 2005 - 3:00 pm

Valhalla Inn, 1 Valhalla Inn Road, Etobicoke, Ontario

Advance Registration is required by March 31, 2005
Registration is limited. For more information contact Meeting Management Services
Phone: 905 335 7993  Fax: 905 332 1587  e-mail: marianne@mmsonline.ca

Funders

This workshop is part of the Parents for Children's
Mental Health Quilt of Honour Campaign. The
Campaign is a public education initiative to
support children with mental health problems and
their families.

The Ontario Trillium Foundation, an agency of the
Ministry of Culture, receives annually $100 million
of government funding generated through Ontario's
charity casino initiative.
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Program at a Glance

Friday, April 15 (Level 1 and 2 together)

5:00 pm - 6:30 pm Registration

6:30 pm - 6:45 pm Welcome and Orientation

6:45 pm - 8:45 pm Parent Panel

8:45 pm - 9:15 pm Taking Care of Yourself: 
Preventing Facilitator Burnout

Saturday, April 16

7:30 am - 8:30 am Continental Breakfast

8:30 am - 10:30 am Introduction to Self-Help/Mutual Aid and 
Introductory - Level 1 Starting a Self-Help Group

8:30 am - 5:30 pm Effectively Telling Your Story - Part 2
Advanced - Level 2

10:30 am - 10:45 am Refreshment Break - all delegates

10:45 am - 12:45 pm Developing Structures and Guidelines to 
Introductory - Level 1 Keep Your Group on Track

12:45 pm - 1:45 pm Delegate Luncheon - all delegates

1:45 pm - 4:00 pm Facilitation Skills for Self-Help Groups
Introductory - Level 1

4:00 pm - 4:15 pm Refreshment Break - all delegates

4:15 pm - 5:30 pm Planning Your Next Steps
Introductory - Level 1

6:00 pm - 7:00 pm Wine and Cheese - Hospitality Suite

7:00 pm Dinner - all delegates

Relaxation Session will be presented following dinner
for interested participants.

Networking - Hospitality Suite - The hospitality suite
will be open for the remainder of the evening for
networking and fellowship.

Sunday, April 17 

7:30 am - 8:30 am Continental Breakfast

8:30 am - 11:15 am Train the Trainers - How to Complain Effectively
Introductory - Level 1

8:30 am - 11:15 am Advocacy Strategies for Your Child
Advanced - Level 2

10:00 am - 10:15 am Refreshment Break - all delegates

11:15 am - 12:00 pm Buffet Lunch - all delegates

12:00 pm - 3:00 pm Effectively Telling Your Story - Part 1
Introductory - Level 1

12:00 pm - 3:00 pm Exploring Challenging Situations through Role Play 
Advanced - Level 2

Program

Friday, April 15 (Level 1 and 2 together)

5:00 pm - 6:30 pm Registration

6:30 pm - 6:45 pm Welcome and Orientation

6:45 pm - 8:45 pm Parent Panel

Parents who attended Level 1 in 2004 and have since
created Parent Support Groups in their own communities
will share experiences and lessons learned. There will
be an opportunity for questions and dialogue with the
panel.

8:45 pm - 9:15 pm Relaxation Session 
Taking Care of Yourself: Preventing Facilitator Burnout
Susan Hess

As facilitators of a support group, you must protect
yourself from "Burn Out". The relaxation sessions will
look at ways for you to "put back, what you put out", in
order for you to be the "best" that you want to be to the
support group, your family, friends and especially to
yourself.

Participants are asked to wear comfortable clothes and
bring a pillow and blanket for this session.

Saturday, April 16

7:30 am - 8:30 am Continental Breakfast

8:30 am - 10:30 am Introduction to Self-Help/Mutual Aid and  
Introductory - Level 1 Starting a Self-Help Group

Gillian Kranias, Ontario Self-Help Network Program

Understand the basics of self-help/mutual aid and
review the steps for starting a parent support group in
your community. In this workshop you will learn:
• Characteristics of self-help support groups
• Stages of group development
• 10 steps for starting your group
• Preparing your group resources

8:30 am - 5:30 pm Effectively Telling Your Story - Part 2
Advanced - Level 2 Kathryn Richardson and Susan MacIsaac, 

Prime Times Strategies

Building on Part 1, this workshop will focus on helping
parents become spokespeople for children's mental
health issues in their communities. We will cover how to
talk to the media, either through interviews with
reporters or written press releases and letters to the
editor. We will also cover what to say when meeting 
with an MPP, or when speaking to other community
groups. Parents will leave this workshop knowing how 
to speak with confidence and impact about issues 
close to their hearts.

10:30 am - 10:45 am Refreshment Break - all delegates
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Saturday, April 16 continued

10:45 am - 12:45 pm Developing Structures and Guidelines to Keep Your 
Introductory - Level 1 Group on Track

Gillian Kranias, Ontario Self-Help Network Program

Learn about the key elements of a successful group and
begin exploring ways to structure and maintain your
group's activities.
• Outlining goals and activities
• Sharing the workload
• Affirming guidelines for group discussions
• Knowing your external supports
• Exploring ways to maintain momentum

12:45 pm - 1:45 pm Delegate Luncheon - all delegates

1:45 pm - 4:00 pm Facilitation Skills for Self-Help Groups
Introductory - Level 1 Gillian Kranias, Ontario Self-Help Network Program

Identify the key skills for leading group discussions and
explore options for dealing with challenging situations
using roleplays based on participants' experiences. In
this workshop you will learn how to:
• Review Key Skills: Centering, Reflective Listening, 

Assertive Expression
• Using role play to explore challenging situations

4:00 pm - 4:15 pm Refreshment Break - all delegates

4:15 pm - 5:30 pm Planning Your Next Steps
Introductory - Level 1 Gillian Kranias, Ontario Self-Help Network Program

Think about the next steps you want to take when you
return to your community, then sketch them out and
develop them with input from others.
• Small workgroups for participants to jointly develop    

new action plans
• Sharing of new ideas and review of ongoing questions

6:00 pm - 7:00 pm Wine and Cheese - Hospitality Suite

7:00 pm Dinner - all delegates

Relaxation Session will be presented following dinner
for interested participants.

Networking - Hospitality Suite - The hospitality suite
will be open for the remainder of the evening for
networking and fellowship.

Sunday, April 17 

7:30 am - 8:30 am Continental Breakfast

8:30 am - 11:15 am Train the Trainers - How to Complain Effectively
Introductory - Level 1 Judith Klie, Ombudsman Ontario

"How to Complain Effectively" is a how to, hands on
participatory workshop to increase skills and confidence
in complaining effectively. During the workshop we will
look at barriers to effective complaining and why the
right to complain is important. We will develop a
complaints continuum and have an exercise to identify
your  complaining style. What is the role of anger in the
complaints process? How can it help or hinder effective
complaining? We will develop case studies for groups to
identify process and referral sources. We will talk about
how Ombudsman Ontario may be helpful to your clients
and how to make appropriate referrals. We will provide
detailed workshop notes and handouts and discuss
facilitation tips.

8:30 am - 11:15 am Advocacy Strategies for Your Child
Advanced - Level 2 Judy Finlay, Chief Advocate, Office of Child and 

Family Service Advocacy

This workshop will discuss the role of the Office of Child
and Family Service Advocacy (Advocacy Office) and how
that Office can assist you as you weave your way
through the maze of services for your child. Barriers and
challenges to seeking and receiving the appropriate
resources for your child will be discussed through the
use of case examples. Identifying Champions for your
child and instilling hope for your family will be discussed
as critical advocacy strategies.

10:00 am - 10:15 am Refreshment Break - all delegates

11:15 am - 12:00 pm Buffet Lunch - all delegates

12:00 pm - 3:00 pm Effectively Telling Your Story - Part 1
Introductory - Level 1 Kathryn Richardson and Susan MacIsaac, 

Prime Times Strategies

Speaking to school officials, medical professionals,
government agencies or even friends and families about
children with mental health problems can be daunting
for parents. This workshop will help families learn to tell
the story of their children's lives with conviction and
objectivity so that listeners will understand the issues
and take action to get children the help they need.

12:00 pm - 3:00 pm Exploring Challenging Situations through Role Play
Advanced - Level 2 Gillian Kranias, Ontario Self-Help Network Program

This will be a fun opportunity to explore real life
situations and practice facilitation skills. Participants will
be encouraged, but not required, to role play options
based on their own experiences.

Workshop Regis

All conference activities will take place at the Valhalla Inn, 1 Valhalla Inn Rd,
Etobicoke, Ontario. A map to Valhalla Inn will be included with your confirmation.

Accommodation:
Delegates are requested to make their own hotel reservations. The special
conference rate is $109.00 a night single/double occupancy, plus applicable
taxes. Please register by calling the hotel at 416 239 2391 or 1 800 268 2500.
The cut off date for this special rate is Tuesday, March 15, 2005. To obtain this
rate be sure to identify yourself as a delegate of the Parents for Children's
Mental Health Training Workshop. 
Parking: $6.00 a day 

Complimentary shuttle service to and from Lester B. Pearson International Airport.
Complimentary shuttle service to subway and nearby shopping centres is subject
to availability.
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Workshop Registration

Parent Facilitator Training Workshop 
Introductory - Level 1 and Advanced - Level 2
Valhalla Inn, 1 Valhalla Inn Rd, Etobicoke, Ontario

Friday, April 15, 2005 - 6:30 pm to Sunday, April 17, 2005 - 3:00 pm

Name: ___________________________________________________________________________________

Address: _________________________________________________________________________________

City: _______________________________________ Prov.: __________ Postal Code: _________________

Telephone: __________________________________ Fax: ________________________________________

E-mail: __________________________________________________________________________________

CMHO Agency Associated with: _____________________________________________________________

I am attending workshops in the: Introductory - Level 1 Advanced - Level 2
Please note: Level 1 is a prerequisite to Level 2.

I will attend the Dinner on Saturday, April 16, 2005: YES NO
The dinner is included in the conference fee, but in order to attend the dinner delegates must reserve a dinner ticket.

Registration Fee

Full Conference - On/Before March 31, 2005 $25.00 $______________
Includes breakfast, lunch, and dinner on Saturday; 
breakfast and lunch on Sunday; and all workshops

Total Enclosed 
Cheques payable to Parents for Children's Mental Health $______________

Please return completed registration form along with full payment to:

PCMH Parent Facilitator Training Workshop
c/o 4380 South Service Rd, Unit 25
Burlington ON  L7L 5Y6
Phone: 905 335 7993  Fax: 905 332 1587
e-mail: marianne@mmsonline.ca


